INOJIOKEHHUE
0 mopsi/iKe paccMoTpennst o6pamennii rpaxaan B 000 «Kunnuka Henrpa MosexynsipHoi JAuarHocTUKN»
YTBEPXIEHO:
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Hacrosimero IloJoKeHHs SBJAETCS OpraHM3alMs — obecredeHue
CBOEBPEMEHHOTO M TMOJHOTO PACCMOTPEHHs YCTHBIX M MUCbMEHHBIX OOpalleHHH MPaK/IaH C yBEAOMICHHEM
3asBUTENCH O MPUHATHH MO HWAM PELICHH W HaNpaBlIeHWe OTBETOB B YCTAHOBIICHHEIH 3aKOHONATENECTEOM
Poccuiickoii Pemepanuu cpok. B coorsercreuy ¢ HactosmmM [lonoxenunem B OO0 «Knunuka LenTpa
MostekynsapHoit Jlnarnoctukm» (nanee — 000 «Knunnka LIM]T») ofecriedrBaeTcsl pACCMOTPEHHE YCTHBIX U
MMCHMEHHBIX oOOpalleHuii rpaxnan Poccuiickod @ezfepanyy, MHOCTPaHHBIX TrpaXaaH M JIHI 6e3
rpaKIAHCTBA, 32 HCKIIIOYCHHEM CIy4aeB, yCTAHOBJICHHBIX MEXIYHAPOAHBIMU [I0roBOpaMH Poccuiickoii
denepauru UM 3aKOHOJATEIBCTBOM Poccutickoit Degepanuu.

TpeGopanus Hacrosiuero IlojoieHus pacHpOCTPAHSAIOTCA Ha BCE YCTHBIC olOpaiiieHus, oOpalleHus,
OCTYTIMBILIME B TMCbMEHHON (opMe Wik B popMe IeKTPOHHOTO JOKYyMEHTa, 4epes ouManbHbIi calT
000 «Knuuuka [IM]T», UHIMBUIYAIbHBIC U KOJUIEKTHBHbIE OOpALIeHHs TP /IaH.

1.2. Tlonoxenue pazpaborano B cooteTcTBuM ¢ Koncrutyumel Poceniickoi ®Genepanun, DenepalbHbIMU
sakoHaMu Poccuiickoit @enepatmun ot 21.11.2011 Ne 323-@3 «O6 ocHOBaX OXpaHbl 3[0POBbS IPWKIaH B
Poccuiickoit ®enepauum», or 02.05.06 Ne 59-®3 «O rnopsake paccMOTPEHHUs oOpaiieHuii rpakaaH
Poccuiickoit ®enepauum», or 07.02.1992 Ne 2300-1 «O 3awmure npas norpeburenei»; IlocraHopneHneM
[IpasurenscTea Poccuiickoi @enepayu ot 11.05.2023 Ne 736 «OG6 yTBep>KACHNUH TPABHJI MPENOCTABICHHS
METMIMHCKAMH OPraHH3aLMsMK TUIATHBIX MEIULIMHCKKX YCIIYT» ¥ HHBIMM HOPMaTHBHO—TIPAaBOBBIMU aKTaMH
Poccuiickoit @enepalu, perylupyromnuMH JaHHbIe TPaBOOTHOUICHH.

13. VeraHoBNeHHbIM HacTosmuM [IOJOKEHHEM TOPANOK —PacCMOTpeHMs —OOpallleHWH — rpakiaH
pACcIpOCTpaHseTCs Ha XKao6bl 1 00palleHus IPaX/IaH 1o BOPOCaM Ka4eCTBa MEMIIMHCKMX yCIIyT.

1.4. Hactosimee ITonoxeHne yCTaHABIMBAeT €AMHBIE NIPaBUiia OPraHU3alMK NpUeMa, yuera (perucTpauun),
PACCMOTpEHHUs 1 pa3peleHus oOpalleHuii rpaxaaH, KOHTPOJIS MCTIONHEHHS, OpraHu3allii nprema rpaxnaH
B 000 «Knunrka LIM]D».

J Ceenennst 0 mecre HaxokaeHus OOO «Knunuka [IM[l», mouToBOM aipece A HanpaBleHHA
obpalleHuii, 0 CIPABOUHBIX TENE(OHHBIX HOMEpax W ajipece IEKTPOHHOM MOYTHl AJiA HarpaBIeHus
o6pariieHuii pasMeLeHbl Ha OpUIHAIBHOM CalTe MeIMLMHCKO opranusaiwu B cetd MHTepHeT: igemd.ru

. TenehoH s CIIPABOK 110 OOPAIIEHHsM rpakaaH: 8 (3952) 480199, 89294396399.

. AJIpec 2MeKTPOHHOM MOYTHI TS pUéMa 0OparleHut IpaskiaH: service@igemd.ru

. Harpasrienne ofpalleHuit yepes odumaneeii caiit OO0 «Knunnka LIIMJI» ocyliecTBaseTcs B
pazneie «Baiile MHEHHE»

o CamocToSTeNbHas TTepefiada 3asBUTENSIMH MUCHMEHHBIX OOpallleHuH, ¢ JIOCTaBKOM MO I0YTE WIIU
KypbepoM, HanpasJisieTcs 1o anpecy: 664035, r. UpkyTtek yi. Pabouero-1llTaba a. 29/1

o I'pahux paboThl (U1 JOCTaBKH KOPPECTIOHACHIMH U Tese)OHHOM CBA3HU 110 OOPAIEHHAM TPKIAH):
MOHeIeIbHUK, BTOPHUK, Cpe/ia, YeTBepr, IIATHULA: C 08.00 no 17.00 cy660Ta ¥ BOCKPECEHDE BBIXOIHBIC THU.
J Crenp, comepkamuii wHbopMmauuio 00 OpraHM3alM¥ paccMOTpeHHA oOpalleHuil rpaxnias,

pasmeraetcs npu sxoae B OO0 «KinHuka LM D».

TepMuHBI, UCIIOJE3YEMbIC B HACTOAICM [TonoxxeHuu:




OGpamenne rpaskiaanuna (1anee — o6paIIEHHE) - HarnpasJ/ieHHbIe MMCbMEHHbIE MPeUIOKEHHS, 3asBICHUS
I kan00a, 10 CPeCTBAM JEKTPOHHOM MOuThHl, Yepe3 opuumanbhbiil caiit 000 «Knunnka LMy, a
TaKKe YCTHOE OOpallleHHe rpakKIaHuHA.

IIpenno:xenne - pekoMeHaUMK IPakJaHUHA [0 OPTaHW3alMU M COBEPLICHCTBOBAHHIO KAYECTBA OKA3aHMs
MEIMLIMHCKUX YCIyT, PasBUTUIO M ynydmieHHto pAestencsHocTd OO0  «Knmuuka IIM]I», kadecTsy
NPENCTaBIIEMOro CEpBUCa.

3asiBieHHe - npock0a IpakIaHWHA O CONEHCTBMM B PEaM3alliM ero KOHCTHTYLHOHHBIX npaB B 4YacTH
TMOJTY4EHUs MEIMLIMHCKMX YCIIYT WM COOOLIEHHE O HemocTaTkax B pabore corpyanukos OO0 «KmuHnka
LIM]I», 1ub0 ux KpUTHKa.

Kamoba - npocsba rpaxnaHuHa O BOCCTAHOBICHHH WM 3aLUUTE €70 HAPYIUCHHBIX [PAB K UHTEPECOB MITH
3aKOHHBIX HHTE€PECOB JAPYTHX JIULI.

Koncynbranusi - ycTHEIE HIM NHCbMEHHblE pasbicHeHHsA coTpynuukamud OO0 «KiuHuka LIM/T»,
OCHOBaHHbIE Ha HOPMATUBHBIX MPABOBBIX aKTaX, I10 MOBOLY OOpalleHns rpaXkIaHHHA.

2. IlpaBa rpaskaaHHHA NPH PACCMOTPEHHH 06 paIeH s
2.1. Ilpu paccmotpeHuu oGpalieHns rpak AaHIH UMeeT Clie/TyIoHe paBa 1 rapaHTHUU:

2.1.1. TlpenocTaBnsTe MOMONHUTENBHBIE JOKYMEHTEl M MATePHAIIBl, JTH60 obparnarbes ¢ mpock6oi 06 Hx
UCTpebOBaHHMU.

2.1.2. 3HaKOMHUTBCA C JOKYMEHTAMH M MaTepHalaMH, KACAIOLIUMHUCS paccMOTpeHHs: oOpalleHH s, ECIIH 3TO
HC 3aTparvBaeT npaea, CBOOOAbI M 3aKOHHBIE HHTEPECHl APYHX JIMIL M, €CITH B YKA3aHHbIX JIOKYMEHTax U
Marepuallax He COACPIKATCSA CBEICHHS, COCTABIIAIOLIME OXPAHAEMYIO (elepaibHBIM 3aKOHOM TaliHy.

2.1.2.1. TpaknaHuH MOJACT NMUCHMEHHBIA 3ampPOC O BbIJAYE €My KONMH HEOOXOAUMBIX JOKYMEHTOB U
MAaTepHaJIOB, KacarOLUMXCsa PacCMOTPEHHs OOpallerus cepBUC-MeHeIkepy itk cekperapio 000 «Knunuka
IM/l». 3anpoc Ha BBIDady KOMMI 3ampoOLICHHBIX TOKYMEHTOB HE MO3IHEE crefyrouero pabovero AHs
nepefaercs Ha paccMoTpenue miaHomy Bpauy OOO «Kimnmka IIMJI». InaeHbiii Bpau He mnosmHee
cnefyroliero pabodyero JHSA MOCHE MOJy4eHMs 3asBJICHHS O Bbigaue KOTHIA JIOKYMEHTOB, TPHHHUMAET
PCLICHHE W NCPEefacT 3aBU3MPOBAHHOE 3asdBNCHHE HCIOJIHMTENO. B ciyuae, ecnu KOMMM JOKYMEHTOB
HEOOXOAMMbI TPaXTaHHMHY Ui [ajibHeMIIero paccCMOTPeHHS €ro oOpalleHHs, Kak [OMNOJHHUTENbHAs
MH(DOpPMALMs, TO CPOKHM DPAaCCMOTPEHMs OOpalleHus NCHCTBYIOT B COOTBETCTBHH C I 5 HACTOSIILErO
IonoxeHus.

2.1.3. Tony4aTe MCEMEHHBIH MM YCTHBIH OTBET MO CyLIECTBY MOCTaBJIEHHBIX B OOpAllEHHH BOIIPOCOB.

2.1.4. Obpamartecs ¢ »xanoboii Ha MPHHATOE IO obpallieHHIO pelueHne WM Ha AeiicTue (Ge3zelicTBue) B
CBA3M C pacCMOTpeHHeM OOpalleHUs B aAMUHUCTPATHBHOM U (unu) cyne6HOM TOpsAIKE B COOTBETCTBUH C
3aKoHozateNnecTBOM Poccuiickoit @enepanum.

2.1.5. OGpaiarscs ¢ 3asBleHueM o TpeKpalleHU paccmoTpenus obpalieHus.

2.2. TapanTuy 6e30MaCHOCTH IPaskIaHHHA B CBS3H C €r0 obpaleHueM:

. 3anpemaeTcs npecieA0BaHUe MPaXIAHHHA B CBA3H C €r0 obpamenrem B 000 «Kiuauka IMI» ¢
KPUTHKOH [ESTENbHOCTH JUGO B LENAX BOCCTAHOBICHHS WM 3aIIUThI CBOUX npas, cBOOOA M 3aKOHHBIX
MHTEPECOB JIHOO MpaB, CBOOO/ M 3aKOHHBIX MHTEPECOB APYIHX JIHLL.

. Ilpu paccmoTpenuu ofpalieHus He [omyckaercs pasmiallicHHe CBENEHUH, colepikaliuxcs B
ObpalueHuH, a TaKKe CBEACHHUH, KACAIOIUXCS YACTHOM JKU3HH rpaxaanuHa, 6e3 ero cormtacus. He sensercs
PasIIaliCHHEM CBEIEHMH, COAepKAUXCA B OOpAlCHWH, HANpABICHHE MHUCHMEHHOTO obpaleHus B
FOCYNapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYINpABICHHS MU JOJDKHOCTHOMY JIMITY, B KOMIIETEHIIUIO
KOTOPBIX BXOMMT PELICHHE OCTABJIEHHBIX B OOPAIlEHUH BOIIPOCOB.



3. ITopsiaok paccMOTpeHHs 00palenuil rpaxian

3.1. O6pamenus, nocrymupmue B OO0 «Knunvka 1IM/I» moanexar 00s3aTeNIbHOMY PacCMOTPEHMIO B
COOTBETCTBHH C KOMIETeHIMel. IIpuKka3oM IIaBHOrO Bpaya BBIAENSAETCS M YTBEPIKAAETCS OTBETCTBEHHBIN 32
paGoTy ¢ OOpalleHHsMH TpaxaaH (manee - CEpBUC-MEHEIKEp), B 00A3aHHOCTH KOTOPOTo BXOAMT
HEMOCPECTBEHHOE pearnpoBaHue Ha oOpallleHue Tpax[IaH, KOHTPOJb, PETMCTPALlM 1 aHaIu3 oOpalieHui,
opranusaiuoHHsie jeiictBusa. Kontpons 3a cobironeHueM MOPAAKA PacCMOTPEHHS obpallleHH# rpaskaaH
ocymectaiset maHeii Bpad OO0 «Kunnka IM/D».

3.2. He nomyckaercs B3WMaHHe IUIATHl C OOpaTMBLIMXCS TpaXKAaH 3a AEATEJIBHOCTH, CBA3aHHYIO C
paccMOoTpeHHeM OO paleHHH.

3.3. HenpaBomepHEI OTKa3s B MpUeMe MWIH pPacCMOTPEHMH oOpaleHuil rpakiaH, HapyleHHe CPOKOB
paccMOTpeHHsi OOpALIEHHM, TIPMHATHE 3aBEAOMO HE3aKOHHOIO pEelIeHHs, pasniallleHue CBEECHUH,
COCTABIIIONIMX BpaueOHYIO TaliHy, CBEJEHMH O YaCTHOW >KM3HM TPaK[aH, CTaBIIMX W3BECTHBIX B XONC
paccMoTpeHust OOpAlleHUH, HEUCTIONIHEHWe MM HEHAJUIeKallee MCIIONHCHHe pelieHuii no obpalleHUuIM
rpaXaaH BJIEKYT [JUCLMIUIMHADHYHO M MHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C JIEHCTBYIOLINM
3aKOHOATEILCTBOM PO,

3.4. TnaBaeivM BpauoM OOO «Knunuka IIM/I» anst paccMOTpeHHMs KOHKPETHBIX obpaiiieHHit MOTyT OBITH
JIOTIOJIHUTENBHO OIPEIesIEHbl KOMIIETEHTHBIE COTPYAHUKH. COTPYAHMKH, OCYLIECTBIIAIOMEG paCCMOTPEHUE
MUCHMEHHBIX OOpallleHuH, MpHeM, KOHCYIbTallMh TIpaXJaH, HECYT OTBETCTBEHHOCTb 3a TpPaBUIBLHOCTH
NIPHHATBIX MEp, a TAloKe 32 COOTBETCTBHE 3aKOHONATE/BCTBY MPUHATBIX JTHUYHO MMHU pelleHnH, AaHHBIX
peKOMeHIALHMH, pasbsCHEHUH.

4. IIncxMeHHBIE 00paLlIEHHA
4.1. TpeGoBanusi K NUCHMEHHOMY 00paIIeHHI0:

4.1.1. TpaxIaHWH B CBOEM NHCHMEHHOM OOpAILEHMH B 00S3aTeIbHOM MOPSAKE YKa3bIBaeT CBOM dhamunuro,
¥Msi, OT4ecTBO (MOCIeHee PU HAJIMYWHU), TIOUTOBBIH azipec (371.1104Ty), HOMEP KOHTAKTHOTO TejieoHa, 1o
KOTOPOMY [OJDKHbI OBITH HAMNpPABJIEHbI OTBETHI, M3/araeT CyTh MPEIOKCHHS, 3aABICHUA WU KaoOkl,
CTaBUT JUUYHYIO MOAIKCE U JIATY.

4.1.2. B ciydae HeOOXONMMOCTH B TIONTBEPIKIEHHE CBOMX NOBOJOB MPAXIAHNH [PHIAracT K MUCbMEHHOMY
0GpalIeHHIO TOKyMEHTBI ¥ MaTepPHalibl MO0 KX KOMUH.

4.1.3. O6pamenue, nocrymusiiee B OO0 «Knnnnka [IMJI» mOmJIEXKHUT PAacCCMOTPEHHIO B MOPAIKE,
YCTAHOBJICHHBIM HACTOALIMM l1osIoXKeHHEM.

4.1.4. He paccmarpuBatotcsi oOpallleHH!st aHOHUMHbIE, TeKCT KOTOPBIX HE I0AJAeTCs MPOYTEHHIO, 160 1o
COIEPIKAHUIO KOTOPBIX HEBO3MOXKHO OINPENENUTH CYLIECTBO MOCTABICHHBIX BOTMPOCOB 1 mpock0, U mocne
perucTpaLyiy CIIHCEIBAIOTCA B 6€3 PacCMOTPEHHUS.

4.2. IlopsiAOK paccMOTPEHUSI OTAEIAbHBIX oOpameHmii:

42.1. B cmydyae ecnd B NHCHMEHHOM OOpAllCHHH HE yKa3aHbl damunust rpakJaHWHA, HarpaBHBILETO
obpaliienue, U MOUYTOBBIH afpec (31.a[pec), HoMep TenedoHa, 0 KOTOPOMY JIOJDKEH ObITh HAMpaBleH OTBET,
OTBET He JaeTcs. =

422. Tlpu TONyd4eHWH TMCHMEHHOTO OOpallleHus, B KOTOPOM  COACpIKATCA HeLeH3ypHble JIM0o
OCKOpGUTENbHBIE BBIPAXKEHHUS, YrpO3bl JKM3HHM, 3[OPOBBIO M MMYIIECTBY COTPYAHMKA 000 «Knunauka
LIMJI», a Takxke 4JIEHOB €ro CeMbH, BIPABE OCTABUTH 6e3 OTBETa IO CyLIECTBY IOCTaBJIEHHBIX B HEM

BOIIPOCOB.

423.B cilydyae €CJIh TCKCT MUCBbMECHHOT'O o6pamelmﬂ He rnmoaaaeTrcs NMpO4YTEHUIO, OTBECT Ha 06pameHHe HC
gaeTcs, 0 YeM coo6u1aeTcx rpaxaaHuHy, HarpaBUBLIEMY o6pameHHe, €CJIH €ro (I)aMPUIHH Y TIOYTOBBIM agpec
MOAAAr0TCA NPOUYTEHHUIO.




4.24. B cnyuae ecnu B MUCBMEHHOM OOpAIIEHHH T'PaKAaHHHA CONEPIKUTCA BOIPOC, Ha KOTOPBIA eMy
MHOTOKPATHO ABAJIMCH NMCbMEHHbIE OTBETHI 110 CYLIECTBY B CBA3M C paHee HANPABICHHBIMU OOpAIEHHAMH,
U TIpH 5TOM B 0GpallieHHH He NPUBOIATCS HOBBIC JOBOBI M OGCTOATENECTRA, NIABHBI Bpay BIIpaBe NPHHATH
pellieHHe O GE30CHOBATENBHOCTH OYEPENHOTO OOpPAIEHMst U MEPENMCKH C IPAXKIAHUHOM IO JAaHHOMY
Borpocy. O JaHHOM pelIeHHH YBEIOMIIACTCS MPaKAaHIH, HANPABHBIIHIT OBpaIleHue.

4.2.5. B cnyuae eciu OTBET 10 CYLIECTBY MOCTABJEHHOTO B OGPAIIEHHH BOIIpOCa He MOXeT ObITh JaH 6e3
PAsIIAIICHUS  CBEJICHMH, COCTABIISIOLIMX OXpaHAeMylO (elepaibHBIM 3aKOHOM TaiiHy, TpaX<IaHHHY,
HanpasuBLIEMY OOpalieHKe, COOONIAETCS O HEBOSMOKHOCTH JaTh OTBET MO CYIIECTBY MOCTABIEHHOTO B HEM
BOIIPOCA B CBSI3U C HEIOITYCTUMOCTBIO pa3IIallleHUs YKa3aHHBIX CBEACHHUI.

5. Ilopsiiok perucTpanuu, y4era, CPOKH PACCMOTPEHHS MHCbMEHHBIX oOpameHudi H odopmieHus
AOKYMEHTALHH

5.1. Ilpnem u peructpanus oOpalieHuii rpakIaH ocyleCTBISETCS CEPBUC-MEHEKEPOM.
5.2. Bce nucbmenHble 0OpalleHus perucTpUpyIOTCs B 3—X AHEBHBbIH CPOK ¢ MOMEHTA MOCTYIICHHUS.

5.3. Ha nucemeHHOM o0pallleHuH, a Takke Ha pacriedaTaHHOM OOpalleHH s, OTIIPABJIEHHOM 10 31 MOYTE MM
uepe3 OHULMANIBHBIN CalT, MPOCTABIIAETCS JaTa PETMCTPALMH, PErUCTPALOHHBIH HOMep.

5.4. llucbmeHHOe OOpalleHME HapaBiseTcs IIABHOMY Bpayy OOO «Knunuka IIMJI» nans
MPEABAPUTE/IEHOrO PACCMOTPEHMS OOPAILEHHS ¥ IPUHATHS PELISHHS O ero JAbHEHIIeM pacCMOTPEHHUH.

5.5. Ilo kaxmoMy OOpallleHHIO INIABHBIM BpPayoM HE IO3[HEE 4eM B TPEXAHEBHBIA CPOK MOJDKHO OBITH
NPUHSATO OJIHO U3 CIIEAYIOLIMX PELIeHMUI:

- O MPUHATUM OOpalIeHHs K PACCMOTPEHMIO;

- 00 ocTaBneHuu obparenus 6e3 paccMoTpeHus (B Cilydae, eciu cofepxaHye oOpalIeHHUs JIMIIEHO JIOTHKH 1
CMBICJIa, UJIM aHOHUMHOTO oOpalieHus).

5.6. OGpaienus, conepkaliie CBeNeHHs, COCTABIMFOIIUX Bpa4eOHyI0 TaifHy, [EPENarOTCs C Pe30IIOLHeH
TCHCPAILHOIO  IMPEKTOpa  JUIAL  MCTIONHEHMs IaBHOMY Bpady, MMEIOIEMy HOCTYN K MH(bOpMAaLuy,
COCTaBIIAIOLICH BpaueOHYIO TaliHy B CBS3H CO CBOEil MPOheCCHOHATBHOMN AeATeNbHOCTDIO.

5.7. Ilucemennoe obpalleHue paccMarpusaeTcs He Gonee 30 aHel co aHs perucTpaLuH.

5.8. Hcnonuurens (cepBrCc-MeHeDKeED), MOMYUHBIIHY 3aABICHUE IS paccMOTpeHusl, 0043aH MPUHATH MEPHI
K CBOCBPEMEHHOH U TOJTHOI €r0 NPOBEpKe, MOATOTOBKE OTBETA, U YCTPAHEHHIO PHYMH T0/a4HU obparueHus.
Ipu paGote ¢ o6palleHHsMH, CONEPHKALTUMY CBEICHHS, COCTABSIONIME Bpa4yeOHYIO TaiHy, MCIIOJHUTENb
HPUHHAMAET MEPBI, HCKITFOYAFOLME BOZMOXXHOCTE ISl CTOPOHHHX JIML, 3HAKOMUTBCS M TOJIE30BAThCSI STHMHU
MaTepualiamH.

5.9. ObpalleHns rpaxkaaH CYUTAIOTCS PACCMOTPEHHBIMH, €CIH 1O BCeM BOIPOCAM IPUHSATHI HEOOXOAUMEIE
MepBI, JIH0O JaHbl HCYEPTILIBAIOLHE OTBETHI, COOTBETCTBYIOLIME 3aKoHozaresbcTBy Poccuiickol @enepanum.

5.10. Tpaxpanam cooblmaercs O pelIeHHAX, MPUHATHIX MO HX oOpallleHHsAM, B Cilydasgx oOTKasa B
YAOBIIETBOPEHUH MPOCKO 1aCTCs MOTHBUPOBAHHBII OTBET C PasbsICHEHHEM IOPSKA MX OOYKATOBAHHMSL.

5.11. OtBer Ha o6pallieHHe COrTACOBBIBAETCS C NIABHDIM Bpadom OO0 «Kiunuka IIM]».

5.12. Bmecte ¢ cooblieHMeM O pesymsTaTax paccMOTpeHHst oOpalleHus 3asBHTENIO BO3BPAILAIOTCS
TMOCTYIHBLIME OT HEro MOIMHHBIE IOKYMEHTEI, 32 HCKIIIOUEHHEM MOTHHHOTO SK3eMILIspa oOpauieHus.

5.13. OG6paluenus rpaskaaH, KOHH OTBETOB HAa HUX U MaTepuaJibl, CBA3aHHBIE C UX OOPALIEHUSIMH XPaHATCS
5 ner.

5.14. B cnyuae ecnu B oOpaiueHun comepkarcs BOIIPOCEI, peLIEHHE KOTOPHIX HE BXOAMT B KOMIIETCHIIHIO
000 «Knuuuka IIM]I», rpaxmaHuHy naetcs PasbACHEHME, Kyla U B KAaKOM IMOpPSAAKE €My CJIEHyeT
00paTUThC.



6. OcobennocTn paboThl ¢ 0GpALIEeHHSIMH I'PAKIAH B 3JIEKTPOHHOI popme

6.1. Bce J0CTyNHBIE FpakaaHaMm Croco0bl 0 paboTe ¢ 0OpalleHUsAMH pa3MelleHbl Ha OQULHATIBHOM CalTe
000 «Knunuka [IM».

6.2. O6pamrenus rpaxian depe3 oburmanshpiii cait OO0 «Kinuka LIIM/I» ocyiiecTsiseTcs B pasaene
«Barue MHEHHEY.

6.3. Tlopsook perucTpalliH, y4yeTa U aHaiusa oOpalileHH# rpakiaH B SIEKTPOHHOM BHE OCYLIECTBIIACTCA
B COOTBETCTBHH C I1. 5 HacTosmero Ilonoxenus.

6. YcTHbIE 00palieHust

6.1. YcTHbIe OOpalleHUs pacCMaTpUBAKOTCA HA JIMYHOM MpHEMe IpakaaH reHepaIbHBIM JIUPEKTOPOM HITH
maBHbM BpadoM OO0 «Knunuka IMD».

6.2. Ilpuem TrpakaaH NpPOBOXMTCS B nopsaake ouepepHocTu. [lo sKkemaHuio TMOCETHTENEH MOXKET
TIPOM3BOJUTHLCS MPeBaPUTEIIbHAS 3aMMCh Ha MpueM 1o Testedony 8 (3952) 480194.

6.3. Vuer (perucTpauus) YCTHbIX oOpaiieHui ocymectsisercs cexperapem OOO «Knuamka 1IMI» B
JKypHaJie yyeTa oOpalleHu rpaxaaH.

6.4. JKypHai perucTpaiyiy obpallleHui rpaxiaH BeleTes Mo cllefyoLel gpopme:

- Iata oOpalleHus;

- ®.1.0., nara posxaeHus: 0OpaTUBILErOCH;

- TeMaTHKa 00pallleHus;

- ®.N.0. ¥ JOJHKHOCTb JIMI[a, OTBETCTBEHHOIO 3@ PACCMOTPEHUE;
- pe3yJNBTaT PacCMOTPEHUS

- JaTa pacCMOTPEHHUSL.
6.5. Ha ni4HOM NpHeMe TPaykIaHWH MPEIbSBISET NOKYyMEHT, YAOCTOBEPSIOMMUI ero JIMMHOCTb, M3/1aract
CyILIIECTBO BOMPOCA, C KOTOPHIM OH 06paruaeTcs.

6.6. Bompockl, ¢ KOTOPBIMH 06PAIIAOTCs PaKAAHe, 10 BO3SMOKHOCTH Pa3peIlaioTes B XOAe NpHeMa.

6.7. TenepanbHplii nupektop wuiM maBHbld Bpad OOO «KimHuka [IM/I» BmpaBe HpPUHATE OAHO H3
CIIEIYIOIIUX PELIEHUHA:

- YIOBIETBOPHUTH POCHOY, COOOLIMB MOCETUTEIIO TIOPANOK H CPOK MCTIONHCHHS PELIICHHS;

- OTKa3aTh B YJOBJETBOPEHHH MPOCHOBI, Pa3bsCHUB MOTHBBEI OTKa3a ¥ MOPSAOK 00xKaJIoBaHMs MPUHATOIO
peLIeHNS;

- IPUHATH MHCBMEHHOE 3a5BJIEHUE, SCIIU MOCTABJICHHBIE BOMPOCHI TpeOyIOT AOTIONHUTENLHOIO U3YICHHUSI HITH
NPOBEPKH.

6.8. TluceMenHoe ofpalleHue W MaTepuasbl, TMOJyYeHHbIe OT 3aiBMTEss pErHCTPUpYIOTCAd U
paccMaTpPUBAIOTCS B COOTBETCTBUM C HACTOSLIMM 110NI0XKEHUEM.

7. BosMeleHHe NMPHYHHEHHbIX YOBITKOB M B3bICKAHHE IMOHECEHHBIX PACXOA0B NPH PACCMOTPEHHH
oOpameHui

7.1. TpakJaHUH MMeeT PABO Ha BO3MEIIEHHEe YOBITKOB M KOMIEHCALMIO MOPaIbHOTO Bpeaa, NPUINHCHHBIX
HesaKOHHBIM jieficTBueM (Gesnmeifctuem) cotpymamka OOO «Knunvka LIMJl» B COOTBETCTBHH €
3akoHoAarescTBOM PD.

7.2. B ciyuae eciy rpaiaHuH yKasal B 0OpallleHnH 3aBeI0MO JIOKHBIE CBE[ICHHS, MOHECEHHRIC PACXOMBI B
CBSI3U C PACCMOTPEHHEM OOpalleH s, MOTYT ObITh B3bICKAHbI C IRHHOTO rPaXKIaHWHA B CyneOHOM NOpPsIKE.

7.3. Jluua, BUHOBHbIE B HAapyLICHUW JAHHOTO TlonoxkeHus, HECYT OTBETCTBEHHOCTH, MPEAyCMOTPEHHYIO
sakoHOnaTeabcTBoM Poccuiickol Menepanuu.




